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Guidelines for downloading NGS data from Illlumina BaseSpace

IMPORTANT!! Kindly use only Microsoft Edge or Mozilla Firefox as the web browser
Step 1:

We will share the NGS data to your BaseSpace account. You will receive an email from
basespace-noreply@illumina.com with the Subject ‘BaseSpace: Project Share Request’

BaseSpace: Project Share Request

; : Repl %) ReplyAll | — Forward
basespace-noreply@illumina.com(basespace-noreply@ O Reply © Reply
To @ Customer email Mon 08/11/2022 1407

@The actual sender of this message is different than the normal sender. Click here to learn more,
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

= =

Apical scientific( nas@apicalscientific com ) would like to share the project 12944_16S
with you.

Go to Project XXX to accept the share

This email was sent by: lllumina, Inc.
5200 lllumina Way San Diego, CA 92122 USA

For first time user, you will need to register for an account by either clicking on ‘Create an
account’ link or using the following link: https://basespace.illumina.com
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Kindly follow the onscreen instruction to register for the account. Upon successful
registration, you will see the following message.

Customer Login  Contact Us

lumina

Congratulatons! You successiully registéred your account. An email with an activation code was sent 1o your email adaress. IT the email does not appear in your inbox in 5-10 minutes,
please check your spam folder

Please check your email inbox for the confirmation email from loginsupport@illumina.com
and click on the “Confirm Email” link.

In the directed webpage, kindly key in your email address and password. Click on the “Sign
In” button to login to your BaseSpace account. Click on the link provided in the email.

You will be prompt to ‘Accept’ or ‘Cancel’ a Project Share from Apical Scientific as shown
below.

Share Project

Apical Station-i would like to share the following item with you:

Project XXX [529 MB)

Click on “Accept”.


mailto:loginsupport@illumina.com

"}'1st BASE

YOUR RESEARCH, OUR BUSINESS

www.base-asia.com

Step 2:

From the BaseSpace user interface, you may access the shared file directly from your
“‘DASHBOARD” under ‘Notifications’ or you may also click on “PROJECTS”.

illumina SEQUENCE HUB

Q HOME RUNS PROJECTS ANALYSES APPS DEMO DATA

Dashboard

Notifications

€ snare Acceptea

You accepted liumina Public
Data's invitation to the Project

Step 3:

Select the file you wish to download and the “Download Analyses” button will be made
available for clicking. Click on it to begin the download process.

illumina SEQUENCE HUB

HOME RUNS PROJECTS  ANALYSES

Project XXX

SUMMARY  ANALYSES  SAMPLES

Move to Trash

2. Click Download analysis

Snowing 1601 1 swcted x to start download process
i LisT e serucATON P i
FASTQ Generation 2221222 FASTQ Generation 1068 Poompiote

1. Select the file you wish to download
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Download BaseSpace downloader (If you have not). This is the default software for

downloading of data from BaseSpace.

Download Analyses
ANALYSIS NAME SIZE

FASTQ Generation 2021-11-05 19:24:01Z  8.75 GB

® Install the BaseSpace Sequence Hub
Rownloader to download files. It's a one-timg

installation, = =TT pTovIaes rast and
secure downloads via SSL.

Kindly click to download the

have not done so before

Select the file types to be downloaded:

® All file types including VCF, BAM, & FASTQ
O ver

O BAM

CLOSE

DOWNLOAD

base Space downloader if you

Step 5:

After installing the BaseSpace downloader, select “All analysis data files including Variant
data (VCF), Aligned data (BAM), and FASTQ” and click on the “Download your files” button.

Download

BaseSpace utilizes a desktop client that allows for fast, reliable downloads transferred
securely over SSL.

Need to install the downloader first?
Select files to be downloaded
® All analysis data files including Variant data (VCF), Aligned data (BAM), and FASTQ

Variant Data (VCF files)
Aligned data (BAM files)

Download your files
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Step 6:

BaseSpace downloaded should launch automatically. If not, launch BaseSpace downloader
by clicking on “Yes”, should you see the below pop-up.

Did you mean to switch apps?

Did you mean to switch apps?

"Microsoft Edge” is trying to open “BaseSpaceDownloaderLauncher”.

Step 7:

Choose the destination of where you would like to save the files to. After which, click on
“START DOWNLOAD".

IMPORTANT! Kindly ensure that you have enough space in the (i) destination folder of your
computer; or (ii) destination hard disk before the download.

Confirm Download .

Ready to download:

Directory: = c:\BaseSpace 7

START DOWNLOAD CANCEL
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Step 8:

The download should start in less than a minute.

BaseSpace Downloader

Avg speed: 7.80 MB/s

Time remaining: 0 day(s) 3 hour(s) 48 minute(s) 38 seconds
Data downloaded: 90.00 MB/104.57 GB
Status: 0.08% done, Total: 96 Completed: 0

= -_Transcriptomesequen... ~ | ©

Files: 96, Progress: 0.08%, Completed: 90.00 M8/104.57 GB, TransferRate: 1137 MB/s




